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2010 Orlando Region Parts & Service Club SUMMER MEETING 

  

Hello fellow club members, Ford Motor Company employees, and vendors, 

  

This year the Board of Directors has planned an exciting format for our Summer Meeting. We felt that after all we have been through over the past two turbulent years that we truly deserved an event that would rejuvenate and kick start not only our business practice but also our great fellowship as a strong club. We have planned only one meeting this year, and it is with a twist! Starting on a Friday evening with a welcome buffet dinner and cocktail hour and ending Saturday evening with our scholarship presentations and award banquet. Saturday morning will feature a very special general session followed by a huge Vendor Trade Fair and our first ever Indoor Mustang Car Show. So I encourage everyone to register for this one-of-a kind event! 

  

Regards, Russ Caron (Club President) 

  

When: July 9th & 10th, 2010 

Where:  Gaylord Palms Resort and Convention Center in Kissimmee. 

Who is Invited: Dealer Principals, General Managers, Parts & Service Directors, Parts Managers, Service Managers, Body Shop Managers, FCSD, Vendors, Special Speakers, our families including spouses and children, 

and members of five Central Florida Mustang Clubs. 

Event Highlights: 
·       A very special speaker line-up including Key-note speaker Mr. Frederiek Toney Vice President Ford Customer Service Division. 
·       Video highlights and panel discussions featuring four Florida Dealerships BEST PRACTICE IDEAS. 

·       Ideas on diesel maintenance presented by Matt Krock from Blue Diamond 

·       First time ever Indoor Mustang Car Show featuring up to 200 classic and late model Mustangs. 

·       Our biggest ever Vendor Trade Fair Event. 

·       Saturday Evening Cocktail Hour and Banquet with live entertainment, dancing, awards and scholarship presentations. 
Dues & Fees: $95.00 per person (meeting & banquet) 
                                      $35.00 per person Meetings only 
                                      $75.00 per person Banquet only
                                      $35.00 for children under 12 yrs old & under (banquet) 

You can reserve your room by going to our website and clicking on the provided hotel link, 
or you can call the hotel at: 407-586-6338       MAKE SURE YOU INDICATE THAT YOU ARE WITH THE: 
“Orlando Region Ford Parts & Service Club” 

Seating for Events is very limited. Rooms blocked off for this event are also limited. 

To reserve your event seats or make hotel reservations just log onto our website www.fordpsc.com   
                               
Agenda 

Friday, July 9th:
     3pm - 6pm:    Registration
     6pm - 7pm:    Welcome Cocktail Reception sponsored by Flamingo Oil.
     7pm - 10pm:  Welcome buffet dinner, sponsored by Fred Jones Distributing 

Saturday, Oct 10th: 8am to 11:45am - General Meeting & Registration
       8 - 8:15        Russ Caron, Club President - Opening remarks and event instructions. 

       8:15 - 9:15   Mr. Frederiek Toney, Vice President Ford Customer Service Division 

       9:15 – 9:45  Matt Krock, Blue Diamond Parts Fleet Account Manager 
                           Diesel maintenance and common issues.         
       9:45 – 10    Chris Patterson Flamingo Oil - Ford Diesel Exhaust Fluid (DEF) 
  

       10 – 10:15 Coffee Break sponsored by Blue Diamond Parts - Power Stroke Diesel 

  

       10:15 – 11:15  BEST PRACTICE IDEA VIDEOS: 

           Roger Henry, Orlando Region & Maria Fierros, Miami Region 

FEATURING: 

                        Karl Flammer Ford, Tarpon Springs 

                                                 Parts & Service Marketing Events 

                        Don Reid Ford, Orlando 

                                                 Parts Marketing utilizing FORDPARTS.COM 

                        Bill Currie Ford, Tampa 

                                                 Importance of the Service Drive Report Card 

                        Pompano Beach Ford & Lincoln Mercury, Pompano Beach 

                                                 Marketing Tire Sales via Quick Lane 

Immediately following the videos: 

Our four dealerships will be represented for panel discussions with Q & A 

                                                 
11:15 – 11:45       TBD 

11:45                     Russ Caron, Final Comments and adjournment of General Meeting 

  

10am – 3pm           MUSTANG CAR SHOW & VENDOR TRADE FAIR 

                               Trade Fair lunch coupons sponsored by Rotunda 

  

3pm – 6pm        Free Time 

Saturday Evening: (Dress Tropical Casual) 
6pm – 7pm Cocktail Hour Featuring the Continental Tire Margarita Bar 

7pm – 11pm Dinner, Raffle Prizes, Car Show Awards, Scholarship Presentations 

                Raffle Prizes supplied by TCI Tires and SDA Tampa Tire 

AND 

Dancing to the music of the “Margarita Boys” Band 

The Margarita Cocktail Hour, Entertainment and Decorations are all provided by: 

Continental Tire 

  

  

  

Together We Do Make A Difference 

